#1 = It can only be cleaned from October to February. If necessary, customer shall be
required to provide access door, have the air duct or decoration removed, and provide a safety
platform, etc. for Daikin’s technicians. Otherwise, customer would be regarded as waiving
his/her right for the service of chemical wash for indoor unit. During the contract period, in
the event that the technician considers the indoor unit must be cleaned in order to resume to
normal operation, the cleaning time shall not be restricted by this clause.

#2 = This price is the inspection fee for the commercial air-conditioning series
(HKD650/unit). Customers who participated in the above maintenance contract plan are
exempted from the fee. The inspection fees for other air-conditioning series are as follows:

* Residential Series HKD500/unit
e Ururu Sarara HKD500/unit
» Commerical Series HKD650/unit

#3 = This price is calculated by replacing a commercial air-conditioning series outdoor unit's
compressor with the standard labor cost of HKD4,600. It is only applicable Essential Care OR
Essential Care Plus maintenance contract package.

#4 = This price is based on the commercial air conditioning series chemical wash fee of
HKD1,650 /unit with 20% discount (only applicable for Essential Care Basic or Essential
Care Maintenance Contract package). The cost of chemical wash for other air-conditioning
series are as follows:

» Residential Series HKD900/unit
e Ururu Sarara HKD900/unit
» Commerical Series HKD1,650/unit

#5 = Customer who participate in Attentive care maintenance package, can enjoy free
chemical wash for indoor unit (once per unit). The promotion period is until March 31, 2021.

#6 = It can only be cleaned from October to March along with routine basic inspection. If
necessary, customer shall be required to provide access door, have the air duct or decoration
removed, and provide a safety platform, etc. for Daikin’s technicians. Otherwise, customer
would be regarded as waiving his/her right for the service of chemical wash for indoor unit.

#7 = The inspection fee for the VRV air conditioning system is HKD 3,000 per system.
Customers who participated in the above maintenance contract plan are exempted from this
service charge.

#8 = This price is calculated by replacing a VRV outdoor unit's compressor with a standard
labor cost of HKD6,600 with 20% discount.

#9 = The standard price for Chemical Wash for VRV indoor unit is HKD 1,650/unit with
20% discount.

*Site visit is required for quotation
*The above price list is only applicable to air-conditioning systems installed for general
household usage.



*The above charges are for reference only and subject to change without notice. The above
information is for reference only. All prices, contents and terms are subject to the official
contract. In case of any dispute, Daikin reserves the right of final decision.

*# 5-# 9 only for VRV series models



